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EMPIRE'S ACTION TO SUPPORT THE ELDERLY
RIDER EASE

APPLICATION:

"Registered Elderly or Disabled Customer" means one who is sixty (60) years old and above, or is disabled to the extent that
s/he is unable to leave the premises without assistance and who files with Company a form approved by the Commission
attesting to the fact that s’/he meets these qualifications and which also may list an agency or person the Company shall
contact as required in the Cold Weather Rule.

PLAN:

1. The late payment charge on these accounts will be waived.

2. No new security deposit will be required as long as a reasonable attempt is made to keep electric bills paid. For
purposes of determining reasonable attempt, Empire will consider the following: any delinquent balance and the size of
the balance; the time that the debt has been outstanding and the reason why; the Customer's ability to pay; the
Customer's payment history; and any other relevant factors relating to the Customer's service.

3. Third party notification at customer's request (we will send a copy of any delinquent notices issued on these accounts to
a third party).

4. Customer may choose a preferred payment date to make payments more convenient.

DATE OF ISSUE August 17, 2020 DATE EFFECTIVE September 16, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO

FILED
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041





